
 
708 W. Thomas Drive 
Bensenville, IL  60106  

Dear Alan:  

    This letter is to give my highest recommendation for your “selective soldering   

machine.” After much investigation and some reservation, because we have never owned  

this type of machine, we purchased your model KISS-103. We included in our purchase both   

“leaded” and “lead free” platforms including a 3” “wave soldering nozzle” and a “drop jet   

fluxer”  

    We received the machine on Friday and your man Steve showed up first thing the   

following Monday to stay the week. He unpacked the machine and it was up and running  

by the following day. We were happy to see that the total electrical requirement was a   

single dedicated 120VAC outlet. We found the nitrogen tank locally and used a small  

internal “Fume Extracting System” eliminating the need for an outside duct and exhaust   

fan. We were running production by Wednesday and the rest of the week was dictated to  

training.  

    The machine is a lot easier to program than I thought.  It does not require you to write   

the program but asks you to answer simple questions, then you fill in the information and   

it writes the program automatically.  It also has a feature that I have rarely seen… when  

you  load in the program it automatically checks each line for errors and stops at an error  

requiring a correction.  

    Overall the machine exceeds my expectations for ease of use and maintenance. The   

manual that is provided is short, easy, and to the point. It has performed constantly well  

providing no problems. Also, your “customer support” has been a great help in answering our  

questions.   

Yours truly,  

Robert A. Cims 
Director of Operations 


